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Equality, Diversity and Inclusion Policy 

Definitions 
Equality is about preventing discrimination on grounds of status and enabling opportunities, 
participation and contribution that is fair and inclusive. 

Diversity is about valuing individual differences. The Faversham Society’s aim is to enable 
everyone to reach their full potential and to make our organisation better by ensuring that 
volunteers recognise and value the differences between them and the value which this brings to 
the Society. It is easier for individuals to approach an organisation which is itself diverse and 
which recognises and values that diversity. 

Inclusion refers to the practices and processes undertaken by organisations and volunteer 
programmes to welcome and include all sections of society. 

Statement of Intent 
The Faversham Society is dedicated to encouraging a supportive and inclusive culture amongst 
our membership and volunteer base. It is within our best interest to promote diversity and 
equality and eliminate discrimination across the whole of the Faversham Society.  

• Our aim is to ensure that all volunteers are given equal opportunity and that our 
organisation is representative of all sections of society. Each volunteer will be respected 
and valued and able to give their best as a result.  

• This policy reinforces our commitment to providing equality and fairness to all. We will not 
provide less favourable facilities or treatment on the grounds of age, disability, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, ethnic origin, 
colour, social class, nationality, national origin, religion or belief, or sex and sexual 
orientation. We are opposed to all forms of unlawful and unfair discrimination.  

• Our Equality and Diversity Policy will aim to ensure that all those involved with the 
Faversham Society are treated fairly and given a fair chance. This is not only a case of 
treating everyone the same, but about recognising that different people have different 
needs, which will be met in different ways.  

• The Faversham Society also recognises that where direct and indirect discrimination occurs 
within our organisation, it is both morally and legally unacceptable and is in direct 
contradiction of our constitutional commitment to serve the whole community. 

• The Faversham Society is clear about our duty to combat direct and indirect discrimination 
in employment and volunteer policy, the management of the organisation, and the services 
we provide to the community and in our relationship with other bodies. 

• In adopting this policy, The Faversham Society is also making an unequivocal commitment 
to implementing it, to ensure that equal opportunity is a reality.  
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The Faversham Society Equality and Diversity Policy 

The Faversham Society will:  
• create an environment in which individual differences and the contributions of all members, 

and volunteers are recognised and valued. This includes behaviour towards the general 
public when on Faversham Society business. We will not allow any discriminatory language 
at our meetings or events. 

• promote equality in the Faversham Society. 
• ensure that at all times people will be treated with dignity and respect regardless of age, 

disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, 
race, ethnic origin, colour, social class, nationality, national origin, religion or belief, or sex 
and sexual orientation. 

• encourage volunteers to treat everyone with dignity and respect and ensure people’s 
feelings are valued and respected. For example, language or humour that people find 
offensive will not be used e.g. sexist or racist jokes or terminology which is derogatory to 
someone with a disability. 

• not tolerate any intimidation or harassment of members and volunteers on the grounds of 
their age, disability, gender reassignment, marriage and civil partnership, pregnancy and 
maternity, race, ethnic origin, colour, nationality, national origin, religion or belief, or sex 
and sexual orientation. 

• make reasonable adjustments to support volunteers with disabilities or additional needs. 
• encourage diversity in our volunteer recruitment and involvement. 
• provide guidance on equality, diversity, and inclusion to our volunteers. 
• encourage anyone who feels they have been subject to discrimination to raise their 

concerns so we can apply corrective measures. This includes having secure and safe ways 
to report any issues. 

 
Volunteer expectations  
Volunteers are expected to comply with our Volunteer Code of Conduct  

• Treat others with dignity and respect. 
• Support our commitment to equality, diversity and inclusion. 
• Report any discriminatory or inappropriate behaviour to a supervisor or trustee, via the 

appropriate routes. 
 
Equality, Diversity and Inclusion Complaints Procedure 
Any volunteer who feels they have been discriminated against, harassed, or treated unfairly 
should report the incident to the Volunteer Coordinator, their supervisor or a trustee.  
The Faversham Society will not tolerate any form of intimidation, bullying, or harassment, and 
all reports will be taken seriously and investigated in line with our Volunteer Disciplinary 
Procedure.  


