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Volunteer Code of Conduct Policy 
 

Purpose 
We are grateful for the contributions of our volunteers. This policy outlines the mutual expectations 
between volunteers and the Faversham Society and the process to be followed in the event there is an 
allegation of misconduct. The purpose of this Code of Conduct is to ensure a safe, respectful, and 
supportive environment for everyone. 
It is designed to include all volunteers, whatever their role, whether on a physical Faversham Society 
site, or as part of a committee or elsewhere.  

 
Volunteer misconduct 
Please see the section below “Breaches of this Code” which may invoke our Volunteer Disciplinary 
Procedures.  
 
Public misconduct 
Please see our Personal Safety policy, In the event of inappropriate behaviour from a member of the 
public. 
  
Volunteer Code of Conduct 
1. Respect and Inclusivity 

• Treat fellow volunteers and members of the public with dignity, respect, and fairness, as 
outlined in our Equality, Diversity and Inclusion policy. 

• Promote an inclusive environment, free from discrimination, harassment, or bullying. 
 
2. Professional Behaviour 

• Act honestly, responsibly, and ethically in all volunteer activities. 
• Inform your supervisor if you are unable to attend or complete a task. 
• Maintain appropriate boundaries with visitors and colleagues. 
• Represent the Faversham Society positively in all interactions. 
• The Faversham Society is aware that there are sometimes issues of debate within our town. 

When working in a public facing role for the Society all volunteers should be mindful of 
expressing opinions that may be perceived to be controversial or inadvertently cause offence. 

• Committee members should abide by the relevant committee’s terms of reference. 
 
3. Confidentiality 

• Maintain confidentiality regarding all sensitive information about the Faversham Society or any 
personal information encountered during your volunteer role. 

• Do not share internal or private information without authorization of your supervisor. 
 
4. Health and Safety 

• Follow all health and safety guidelines provided during training or orientation for your location. 
• Report any accidents, hazards, or concerns to your supervisor immediately. 
• Do not engage in activities that may put yourself or others at risk. 

 
5. Substance Use and Impairment 

• Do not use or be under the influence of drugs or alcohol while volunteering. 
• Prescription medications should only be used as prescribed and must not impair your ability to 

volunteer safely. 
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6. Use of Organisational Resources 

• Use any equipment, materials, or resources responsibly and only for authorized purposes. 
• When you finish volunteering, return all items belonging to the Society as agreed with your 

supervisor. 
 
7. Communication and Social Media 

• Communicate respectfully and professionally, both in person and online if you are representing 
the Faversham Society. 

• Do not speak on behalf of the Faversham Society without permission from the Chair or deputy 
Chair. 

• Avoid posting photos or content related to your volunteer role unless approved by your 
supervisor. 

• When expressing personal opinions via social media, traditional media or on public forums 
volunteers should make clear that they are speaking in a personal capacity and not 
representing the Society. 

 
8. Conflict of Interest 

• Trustees and committee members must adhere to the Faversham Society Conflicts of Interest 
policy. 

 
9. Safeguarding 

• Adhere to the Faversham Society Safeguarding policy. 
 
Breaches of the Code 

• Volunteers are encouraged to raise concerns or seek clarification from their supervisor at any 
time. 

• Any violations of this Code of Conduct may result in disciplinary action, including termination of 
the volunteer agreement.  

• In the event of gross misconduct (see examples below), the volunteer may be removed from 
their role immediately. 

• Refer to the Faversham Society Volunteer Disciplinary Procedure for more information. 
 
Examples of Gross Misconduct 
Some actions may lead to immediate dismissal, includes: 

• Theft, fraud or wilful damage to property. 
• Physical or verbal abuse, including harassment, discrimination, or bullying. 
• Being under the influence of drugs or alcohol while volunteering. 
• Serious breach of safeguarding or confidentiality. 

 
 
Acknowledgment 
I have read and understood this Code of Conduct. I agree to uphold the values and expectations of the 
Faversham Society in all my volunteer work. 

 
Volunteer Name: ____________________________________  
 
Signature: ______________________________________         Date: _______________________ 
 

 


