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Safeguarding Policy 

Purpose 
The Faversham Society is committed to creating and maintaining a safe environment for everyone who 

comes into contact with the Society. We recognise our responsibility to safeguard and promote the 

welfare of children, young people, and adults at risk. 

This policy sets out the Society's commitment to preventing harm and responding appropriately to 

safeguarding concerns arising from: 

● The actions, conduct, or behaviour of volunteers and associated personnel. 
● The planning, organisation, and delivery of Society activities, events, projects, and services. 
● Contact between Society representatives and members of the public. 

The Society operates a zero-tolerance approach to abuse, neglect, exploitation, discrimination, and harm 

of any kind. 

 

What is safeguarding? 

The Charity Commission defines safeguarding as the range of measures to protect people in a charity, or 
those it comes into contact with, from abuse, neglect, exploitation and maltreatment of any kind. This 
includes the Charity’s beneficiaries, staff, volunteers, members of the public and anyone engaged with 
the charity’s activities. 
Within the Faversham Society, safeguarding means protecting children, young people, and adults at risk 
from harm that many arise through contact with Society volunteers, representatives, activities, events or 
communications. 
 
For the purposes of this policy: 

● A child or young person is anyone under the age of 18. 
● An adult at risk is a person aged 18 or over who may be unable to protect themselves from abuse, 

neglect, or exploitation due to age, disability, illness, care and support needs, or other 
circumstances. 
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Scope 

This policy applies to all activities undertaken in the name of The Faversham Society and to all individuals 

acting on its behalf, including: 

● Trustees 
● Volunteers 
● Members undertaking Society activities 
● Contractors and consultants 
● Visitors and guest speakers 
● Partner organisations while engaged in joint activities 
● Representatives of the media, including journalists 
● Public figures, celebrities, and elected representatives attending Society events 

All individuals covered by this policy are expected to comply with its requirements. 

 
 
Legal and Regulatory Framework 

The Society recognises its responsibilities under relevant legislation and guidance, including: 

● Children and Young Persons Act 1963 
● Children Act 1989 
● Protection of Children Act 1999 
● Criminal Justice and Court Services Act 2000 
● Children Act 2004 
● Safeguarding Vulnerable Groups Act 2006 
● Care Act 2014 
● Data Protection Act 2018 and UK GDPR 
● Working Together to Safeguard Children (latest edition) 

Under the Children Act 2004, any person under the age of 18 is regarded as a child or young person.  

The Society will review this policy regularly to ensure compliance with current legislation and best 

practice guidance. 
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Faversham Society responsibilities 
 
The Society will: 

• Design and undertake all its activities in a way that protects people from any risk of harm that may 
arise from their coming into contact with the Society.  

• Ensure safeguarding considerations are included in the planning and delivery of events, projects, 
and activities. 

• Ensure that the collection, storage, and communication of information relating to individuals is 
undertaken safely and appropriately. 

• Promote a culture of safety, dignity, inclusion, and respect 
• Ensure all volunteers have access to, understand and comply with this policy. 
• Ensure volunteers are aware of the lone working and health and safety advice to ensure they are 

aware of the risks with working alone.  
• Provide annual reminders to all volunteers and keep this policy in the volunteer handbook at each 

site. 
• Ensure safeguarding concerns are reported, recorded, and handled appropriately. 
• Cooperate with external agencies where required to safeguard individuals. 

 
Designated Safeguarding Lead (DSL) 

The Society will appoint a Designated Safeguarding Lead (DSL) who is responsible for overseeing 

safeguarding arrangements. 

Responsibilities of the DSL 

The DSL will: 

● Receive and manage safeguarding concerns and reports. 
● Maintain secure and confidential safeguarding records. 
● Provide advice and guidance to volunteers and trustees. 
● Liaise, where appropriate, with statutory agencies and other relevant organisations. 
● Monitor safeguarding procedures and recommend improvements. 
● Ensure safeguarding concerns are escalated appropriately. 

Designated Safeguarding Lead   Deputy Designated Safeguarding Lead 

Name:   Leigh Allison   Name:     Caroline Clarkstone 

Role/Position:  Deputy Chair   Role/Position:  Senior volunteer 

Contact Details:  membership@   Contact Details:  volunteer@ 

   Favershamsociety.org    Favershamsociety.org  
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Safeguarding Young Volunteers (Aged 16–25) 
The Society recognises that younger volunteers may require additional support and oversight. 

Due to insurance restrictions, we are not able to accept volunteers under 18 for FSARG activities. 

Where young volunteers participate in Society activities, the Society will: 

● Provide appropriate supervision. 
● Ensure roles are suitable to age, experience, and capability. 
● Avoid situations where young volunteers are required to work alone. 
● Establish clear professional boundaries. 
● Provide accessible routes for raising concerns. 

Volunteers working with young people must: 

● Maintain appropriate professional relationships. 
● Act as positive role models. 
● Communicate respectfully and appropriately. 
● Avoid any behaviour that could be perceived as exploitative, coercive, or inappropriate. 

 
 
Safeguarding Children at Events 
Where children may attend Society events, suitable safeguarding arrangements must be implemented. 

Event Requirements 

Before an event: 

● A named safeguarding lead must be identified. 
● A safeguarding risk assessment must be completed where appropriate. 
● Procedures for dealing with lost or separated children must be established. 
● Any safeguarding-related risks must be considered as part of event planning. 

Volunteer Expectations 

Volunteers must: 

● Ensure interactions with children are open, observable, and appropriate. 
● Avoid being alone with a child wherever possible. 
● Avoid unnecessary physical contact. 
● Respond calmly and appropriately to concerns raised by a child. 
● Report any safeguarding concerns immediately. 

Parents, guardians, teachers, or group leaders remain responsible for the supervision of children 

attending Society events unless explicitly agreed otherwise in writing. 
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Safer Recruitment and Selection 
The Society is committed to recruiting suitable individuals for volunteer roles. 

The Society will: 

● Assess the suitability of volunteers for their role. 
● Provide appropriate induction and supervision. 
● Consider Disclosure and Barring Service (DBS) checks where legally required or deemed 

appropriate based on the nature of the role. 
● Ensure individuals understand their safeguarding responsibilities before undertaking activities on 

behalf of the Society. 
 
 
Volunteer responsibilities 
Volunteers must comply with our Safeguarding Policy and act in a manner that protects others from harm. 
 
Volunteers must: 
• Treat all individuals with dignity, respect, and courtesy. 
• Follow safeguarding procedures and guidance. 
• Report concerns immediately. 
• Ensure that interactions with children and adults at risk remain appropriate and transparent.  
• Ensure that a parent, guardian, teacher, group leader, or responsible adult is present where  
  appropriate. 
• Promote an environment in which safeguarding concerns can be raised safely. 
 
Volunteers must not: 
• Be alone with a child wherever this can reasonably be avoided. 
• Engage in any form of abuse, neglect, exploitation, discrimination, harassment, or inappropriate  
  behaviour. 
• Subject any individual to physical, emotional, psychological, sexual, or financial abuse. 
• Form inappropriate relationships with children, young people, or adults at risk. 
• Share personal contact information with children or young people without authorisation. 
• Take photographs or recordings without appropriate consent. 
 
If a volunteer witnesses, suspects, or receives information about misconduct involving a child, young 
person, or adult at risk, they must report it immediately. 
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Recognising and Responding to Abuse 
Abuse can take many forms, including: 
• Physical abuse 
• Emotional or psychological abuse 
• Sexual abuse 
• Neglect 
• Financial abuse 
• Discriminatory abuse 
• Domestic abuse 
• Online or digital abuse 
Anyone associated with the Society who becomes aware of, witnesses, or suspects abuse must report 
their concerns immediately in accordance with this policy. 
Concerns may also be raised by members of the public, partner organisations, participants, or visitors. 
 
 
Protection from sexual exploitation and abuse 
The Faversham Society has zero tolerance for sexual exploitation, sexual abuse, or any form of 
inappropriate conduct towards children, young people, or adults at risk. 
 
Volunteers are required to: 
• Contribute to creating and maintaining an environment that prevents safeguarding breaches and  
  protects individuals from harm. 
• Promote awareness and compliance with this Safeguarding Policy. 
• Report any concern, allegation, suspicion, or incident relating to sexual exploitation, abuse, or  
  other safeguarding violations immediately. 
• Cooperate fully with any safeguarding investigation or enquiry 
 

The Society will also accept and investigate safeguarding concerns raised by external parties, including 
members of the public, partner organisations, regulatory bodies, and statutory agencies. 
 

 

Lone Working 
The Society recognises the risks associated with lone working, it is only allowed in specific 
circumstances.  Volunteers undertaking activities alone must: 

● Follow the Society's lone working guidance. 
● Take reasonable precautions to ensure their safety. 
● Inform an appropriate contact of their whereabouts when necessary. 

Young volunteers under the age of 25 must not be expected to undertake lone-working activities unless 
specifically assessed as suitable and authorised by the Society. 
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How to report a safeguarding concern 

Anyone who has a safeguarding concern, complaint, or allegation must report it immediately. 
Concerns should normally be reported to: 

● The Designated Safeguarding Lead (DSL); or deputy 

● A Trustee of The Faversham Society. 
 
If the individual does not feel comfortable reporting the matter to the DSL or relevant volunteer, or if that 
person may be implicated in the concern, the matter should be reported to another Trustee. 
As a point of escalation, concerns may be referred directly to the chair: chair@favershamsociety.org 
Where there is an immediate risk of harm or a medical emergency: Call 999 immediately. 

A safeguarding report should then be submitted to the DSL or Chair of Trustees as soon as practical.  

 
 

Confidentiality and Record Keeping 

All safeguarding concerns will: 
● Be taken seriously. 
● Be handled sensitively and confidentially. 
● Be recorded accurately and stored securely. 
● Only be shared with those who have a legitimate need to know. 
● Be managed in accordance with legal, regulatory, and safeguarding requirements. 

No person will suffer detriment for raising a genuine safeguarding concern in good faith. 
 
 
 

 
 
 
 


